[Tpunoxxenue Ne 1

O miaTHeIX GHU3KYILTYPHO-03I0POBHTEILHBIX H MPOYHX YCJIyrax
COIrpOY0 «CHIOP um. ®@.T. MuxeeHKOB»

I. O6mue moJioxkeHNs

1.1. TlonmoxeHue 0 MIATHBIX (GU3KYIBTYPHO — O3JOPOBHTEIBHBIX W MPOYMX yCIyraxX pa3paboTaHo Ha
ocHoBaHMH [ 'paxcmanckoro xozexca Poccuiickoit ®enepaunun, ®enepanbHoro 3akona ot 29.12.2012
No273-®3 “O6 obpasoBanmnu B PO, ®enepanbHoro 3axoHa oT 04.12.2007 Ne329-®3 «O buzngeckoit
KyJnbType u cnopte B Poccuiickoit ®@eneparuny, enepansaoro 3akoHa oT 07.02.1992 Ne2300-1 «O
3allUTe NpaB noTpeOuTenei», moctanosnenus [Ipasutenscra Poceuiickoit ®enepannu ot 05.07.2001
Ne 505 «OG yTBep)KIeHHH IPaBHJI OKa3aHHs! [UIATHBIX 00Pa30BATENbHBIX YCIYT» U Ipyrux (enepaibHBIX
1 PETHOHAIBLHBIX HOPMATHBHBIX NIPABOBBIX aKTOB C M3MEHEHUSIMH U JOTOJHEHUSIMHU, TIpHKa3a [ TaBHOTO
ynpasienus cmopra CmoneHckodt obnactu ot 31.08.2018 Ne 0482-I1 «O6 yteepsxmennn Ilopsiaka
ONpeNeNeH:sl IIaThl st (U3HYECKHX M IOPHAMYECCKHH JIMI[ 3a YCIyrH (paGoThl), OTHOCSINHECS K
OCHOBHBIM ~ BHJaM  JCSTEJIBPHOCTH OOJACTHBIX TOCYJAapCTBEHHBIX OIOMKETHBIX W 0OJACTHBIX
TOCYyIapCTBEHHBIX aBTOHOMHBIX YUPEXICHUH, HaXOMAIIUXCS B BEIOMCTBEHHOM MOMUYHHEHHH | JIABHOIO
yupabienus cmopra  CMOIEHCKOH — 00ONacTH, OKa3blBaeMble HMMH  CBEPX  YCTAHOBIEHHOTO
rocynapcteenoro 3ananus», Ycrasa COTBOYIO «CIHOP um. ®.T. MuxeeHKO» H ONpemesser
IOPSIOK IPENOCTABIICHHS IUIATHBIX (PU3KYIBTYpPHO-0340pOBHTENBHBIX yeiayr COTBOY IO «CIIIOP wum.
@.T. MuxeeHKo»

1.2. Hacrosmee ITonoxenue pacnpoctpansiercs 2a COTBOY IO « CILIIOP um. ®@.T. MuxeeHko (manee —
Yupexnenue).

1.3. Hacrosmee ITonojxkeHHe BBOIUTCSA B WEAX YHOPSIOUYSHHS IESTEIbHOCTH VYypexxneHuss B yacTH
OKa3aHM IIAaTHBIX QU3KYIBTYPHO - 030POBHTENBHBIX M IPOYMX YCIIYT.

1.4. TIoHATHS, UCTIONB3YEMEIE B HACTOSIIEM [10I0KEHHH:

1.4.1. Tlotpebutens ycmyru (manee - [loTpeOurens) - puMUeCKoe MK FOPUIMYECKOE JTHI0, UMEIOLIEe
HAMEPEHUE 3aHATECS (QH3MYECKMMH YNPAKHEHHAMH H CIOPTOM /U TOJIEPYKAHHS M yKPEIUICHHS
300POBES, NPO(HIAKTHKH 3a00NeBaHMil, IOMNEPKAHUS BBICOKOH  pabGOTOCIIOCOOHOCTH  JTHGO
NPHOOpETAIONIEe UK HCIIONB3YIOLIee TOBAPhI (paGOThI, YCIYTH) HCKIIOUHTENBHO JUIS JTHYIHbIX HYX, HE
CBSA3aHHBIX C OCYIICCTBIIEHHEM NIPEANPUHUMATEIBCKON NEATEIHHOCTH.

1.4.2. UcnionmmuTens ycmyru (natee - Ucnonaurens) - COCBOY IO «CIIOP um. ®.T. MuxeeHKo»

1.4.3. ®u3KyIbTYpHO-0310POBUTENBHBIE YCTYTH (nanee [LnaTHbie YCIIyTH) - IeATeNbHOCTh McnonauTens
10 YIOBJIETBOPEHHUIO MOTpebHOCTeH [loTpebuTens B moIepkaHiy U YKPEIUIEHHH 3I0POBbSI, (PH3HIECKO
pealbHiIuTalMH, @ TAKXKe MPOBENACHAN (U3KYIbTYPHO-0310POBHTEIBHOTO 1 CIIOPTUBHOTO J0CYTa.

1.5. IlnatHele yCIyrH IIPefOCTABISIOTCS € IENBI0 BCECTOPOHHETO YIOBJIETBOPEHHS TMOTPEeOHOCTEN
HaceNneHus B 00JacTH (pU3MYECKOil KyJNbTYypsl M CIOPTA, YIIyUIIEHHS KauecTBa YCIIyT, IPUBJICUCHUS
JOTIOTHUTENBHEIX (DHHAHCOBBIX CPENCTB, IS O0ECIeYeHHs] PA3sBUTHA M COBEDLICHCTBOBAHUS yCIyT,
PaCIIMPEeHUsT MaTCPUATbHO-TEXHIIECKON 0a3bl YUpeKIeH s, CO3NaHUsI BOSMOKHOCTH IS OpraHH3aIlHH
3aHATHH 10 MECTY JKHTEILCTBA.

1.6. IlnaTHble yclyrd OCYIIECTBISIOTCS 3a CHUET CPENCTB TIpakIaH, OpraHM3auui, NpeanpHsITHH,
YUpPEKIEHUM.

1.7. Ilnathple ycmyrn YdpekaeHus SBISIOTCS YaCTHIO XO3SICTBEHHOH NeSTElTbHOCTH Yupexnenust u
perynupyiotes ['paxnanckuM xomexcom Poccuiickoit @eneparmu, BromkeTHBIM KomekcoM Poccuiickoit
OQenepaunn, Hanorosev komekcoM Poccuiickoit Meneparuu, 3aKOHOAATENHCTBOM POCCHHCKOI



®enepanud 1 CMoNeHCKOH 00JacTH, yCTaBOM YUpeKIeHHs, HACTOAMUM [lOJOKeHHEM U WMHBIMH
HOPMAaTUBHBIMH ITPABOBBIMH aKTaMH.

1.8.  Jloxonpl, moiyveHHBIE VYUpekKIEHHEM B pesylbTare NPENOCTABIEHHS [LIaTHBIX YCIyT,
HCIIOJIB3YIOTCSL TOJIBKO B YCTABHBIX IEJIAX U HE MOJUIEXKAT MEpepaclpeieIeHHI0 MEXIY YUPETUTESIMA U
Apyrumu jnamu. CpencTsa, NOCTyIHBIIKE OT OKa3aHUs [[aTHBIX yCIyT, HE yMEHBIIAIOT HOPMATHBOB U
a0COMIOTHEIX pa3sMepoB (GUHAHCHPOBAHUS Y UPEXKICHUS YUPEIUTEIIEM.

1.9. Hactosmee [lonoxeHue ycraHaBIMBaeT:

- IOPSIOK IIpenocTaBieHus [ImaTHeIX yeyT;
- IIOPAOK (POPMUPOBAHUS CTOUMOCTH BBIMOTHEHUS [[IAaTHBIX yCITyT;
- IOPSAZIOK Pacy€eToB 3a IpefocTaBieHHbIe [naTHbIe yeIyTH.

II. Opranusanus pa6oThbl no npexocrabiaenuio IlnaTHpix yeayr Yapexaennem

2.1. Oka3anue MIATHBIX YCIYT B YUPEXKACHHH PETJIAMEHTHPYIOTCS ClIe Iy OIIUMH JOKATbHBIME aKTAMH:
a) yctaoM COI'BOY IO «CIIOP um. ®.T. MuxeeHKo»;

0) HacTostimuM ITonmoxkeHuneMm;

B) MPUKa3aMH IUPEKTOpa YUPEHICHHS [0 OKA3aHHUIO IIATHBIX yCIIYT;

T) YTBEPXKIEHHBIM IIJTaHOM (HHAHCOBO-XO3SMCTBEHHON NEATENBHOCTH YUPEXKICHHS;

Jl) IITaTHBIM pacITHCaHHEM;

€) MOJDKHOCTHBIMH HHCTPYKIIUSIMH Pa0OTHUKOB YUpekIeHHUS;

’K) TPy TOBBIMU JIOTOBOpamMH (COTJIAIIEHHSIME) ¢ PAOOTHHKAMH, 3aHATHIME B OKA3aHHH ILIATHBIX yCIIYT;

3) MHBIMH JIOKAIbHBIMH HOPMATHBHBIMH aKTaMH, PErJaAMEHTUPYIOIIMMHE YCIOBHS H TMOPSIOK OKAa3aHUs
IUIATHBIX YCIIYT.

2.2, AIMHHHCTPaTHBHBIH, BCIOMOTaTe/IbHBIA M 0OCITY KUBAOMIME HEepCOHAN YUpEKICHUS MOXKET ObITh
3a/IeHCTBOBAH B OKA3aHUH IIATHBIX yCITYT 6€3 3aK/IF0UCHHS JOIOIHUTENBHBIX COTIANIEHHH H JOTOBOPOB.
2.3. Omuiara CrienuatucToB, HEMOCPEACTBEHHO 3aHSTHIX B OKA3aHHH IUIATHBIX YCIYT OCYLIECTBIAETCS B
COOTBETCTBUH C 3aKIIOYCHHBIM JOTOBOPOM, COTTIAIIEHHEM H3 CPEJCTB OT IPEAIPUHUMATENLCKON H HHOM
IPHHOCAIIEH — JOXON  JeATeNbHOCTH  YupexpaeHus. Omiata Tpyaa — aIMHHHCTPATHBHOTO,
BCIIOMOTaTeNbHOTO W 0OCITYXKHBAIONIETO MEPCOHANA YUPEeKACHHUS, 3aHITOTO B OKA3aHUHU ILTATHBIX YCIYT
B TEUCHHUH YCTAaHOBJIEHHOH IPOJOIDKUTENLHOCTH Pab0Yero IHs (CMEHBI) [0 OCHOBHOMY MECTY PaGOTHI
OCYIICCTBIIAETCA IIyTEM YCTaHOBJICHMS BBHILIAT CTUMYJIHPYIONIETO XapakTepa M3 CPeACTB OT
IPENNPUHAMATENBCKON M HHOM NPUHOCSAINEH NOXOJ JEATeNbHOCTH YUpekIeHHs B Tpenenax (hoHmaa
OILIATHI TPY/a.

2.4. Pabouee BpeMs CNEIHANHMCTOB, MPHUBJICKAEMBIX K OKA3aHMIO IIATHEIX YCIYT IIO peanu3anuu
MpOrpaMM (QH3KyIbTYPHO- CIIOPTUBHON HANPAaBICHHOCTH M 110 OPTAHU3AINH H TPOBENECHHIO PA3IHUHBIX
(H3KYIBTYPHO - O37I0POBUTENBHBIX MEPONPHATHHA U MACCOBBIX CIOPTHBHBIX MEPOIIPUSTUH, a TaKKe
(H3KYIBTYPHO — 037I0POBUTENBHBIX U 3aHATHHN JUTS BU3MUECKHX H IOPHIMUECKHX JIHLL yCTaHABIIUBAETCS B
COOTBETCTBHH C PACIIHCAHUEM U MPOJIOKUTENLHOCTBIO 3aHITHH.

2.5. CTOMMOCTb TIATHBIX YCIYr OIpENENseTcss HAa OCHOBAHHH KAalIbKYJISIL[HH 3aTpaT YupexIaeHHs,
CBA3AHHBIX C OpraHH3allued paboThl MO MPEJOCTABICHHUIO IUIATHBIX yeiyT. [Ipu pacuete cebecToMMOCTH
IUTAaTHBIX yCIIYT YYHUTBHIBAIOTCS MPSIMBIE 3aTPaThl, HEOCPEACTBEHHO CBS3aHHBIE C OKA3aHHUEM ILIATHBIX
YCIYT H, MOTpeOIIsiEMBIE B IPOIIECCE HX OKa3aHUs K OCBOEHHBIE 3aTPATHL

2.6. Pacxoz0BaHHe NEHEKHBIX CPEJCTB, MOJYYEHHBIX OT OKA3AHHS ILTATHBIX YCIYL. OCYILECTBIISIETCS
COTBOY/JIO «CHIOP um. @.T. MuXe€HKO» CaMOCTOSTEIHHO B COOTBETCTBHH € IIJIAHOM ¢uHaHCOBO-
XO3SHUCTBEHHOM NEATEIbHOCTH Ha KX IbIi ()MHAHCOBLII TOI.

2.7. JleHeKHBIE CPENCTBA, TOJNYYEHHBIC OT OKA3aHWs IUIATHBIX YCIYT, PacIIpeNcIIsIOTCS CIIE Ty FOIITIM
obpazom:

— Ha (OH[ OIIaTHI TPYIa;

— Ha YKpEMJIeHHEe M DPa3BUTHE MaTepHalibHO-TeXHHYeckoi 6aspi COIBOVIO «CIIOP um. @.T.
Mrxeenko»(nIpHoOpeTeHne MaTepuanoB, HHBEHTAaps M OOODYIOBAHHSA, B TOM UHCIIe CIIOPTUBHO-
TEXHOJIOTHHYECKOTO, CHOPTHBHOM OSKHUIHMPOBKH, IPEIMETOB XO3SHCTBEHHOrO HA3HAYEHHMS; PEMOHT
HHBEHTaps ¥ 000pYyI0BaHHSI U JIp.);



— Ha obecreueHue TpeHHpPOBOuHOTO mporecca 3anuMaromuxcss COI'BOYIO «CHIOP um. O.T.
MuxeeHko»(ydacTie CIOPTCMEHOB B COPEBHOBAHUSIX, TPEHHPOBOYHBIX cOOpaX, HHBIX MEPOTIPHATHSIX, HE
npotuBopeyainux ycrasHbM LensM COI'BOY IO «CILIOP um. @.T. Muxeenko» u ap.);

— W Ha HHBIE [1eJIH U HY Kbl B PAMKaX BEe/I€HUS YCTaBHON JESTEIbHOCTH.

2.8. @oHJ omIaThl TpyJa pacxXoayeTcs Ha OIiaTy Tpyla CIEeNHAINCTOB, 3aHATHIX B OKA3aHHM IIJIATHBIX
yCIIyT, OIUIaTy TpyJa aIMHHUCTPAaTHBHOIO NEPCOHANA, OCYIIECTBIIIIOMIEr0 UCIIOMHEHHE U KOHTPOJIb 10
OKa3aHUIO IIJIATHBIX YCIyI, OIUIaTy TpyJa OOCIy)KHBAIOLIETO, BCIOMOraTeIbHOIO II€PCOHAA,
YyUYacTBYIOIIMX B OKa3aHWM IUIATHBIX YCIYT, Ha BBHIIATHl CTHMYJHPYIOUIETO XapakTepa pabOTHHUKaM
YUPEXKICHHUS U COLMATBHYIO MOAEPKKY PAOOTHUKOB Y UPEIKICHHUS.

III. Buabl u croumocth Il1aTHBIX yeuayr.

3.1 Bugs! [InaTHBEIX yCIyT OIpENeNnsioTcsl ¢ y4eTOM HMEIOIIUXCS YCIOBHH IS MPEIOCTaBICHHS JaHHBIX
YCIyT.
3.2 IlepedeHp NIAaTHBIX YCIYT, KOTOpHIE YUpEXAEHHE BIIPaBe OCYIIECTBIATH, OMpEAEieH Y CTaBOM
COI'BOV]JIO «CIIOP um. ®©.T. Muxeenko». B ciydae nuamMeHeHus (paCIIupeHns HIH CY)KEHHs) JAHHOTO
IIEPEYHS COOTBETCTBYIOIINE H3MEHEHHUS BHOCSTCS B HacTosiee [TonoxeHne.
3.3 VupexneHHe MOXET OKa3blBaThb YyYalUMCs, HACEJEHHIO, MPEANPUITHIM OpraHu3alusM |
YUPEXKIEHUSM CIIeTyIOITHE YCIYTH:
3.3.1. opranu3zanus 1 IpoBeaeHHE GH3KYIBTYPHO-030POBUTEIBHOMN IEITEILHOCTH:

- OpraHM3anus 1 IPOBEICHHE 3aHATHH 110 PU3UYIECKOH KyJIBTYpe U CIIOPTY;

- OpraHmM3alus M TIpoBeleHHEe (U3KYNbTYPHBIX, CHOPTUBHBIX H CIOPTHBHO-3PEIHIIHBIX
MEPOIIPHUITHH;

- OKa3aHHE YCIyr 10 OpraHM3allMd U IPOBEAECHUIO 3MMHUX H JIETHHX O3J0POBUTEIbHBIX
KaMIIaHui cpenu oOydaromuxcs 001ieobpa3oBaTeIbHBIX OpraHu3aIluii;

- IPEIOCTABJICHHE CIOPTHBHBIX IIJIOMIALOK ISl IIPOBEJCHUS yUeOHO-TPEHHUPOBOYHBIX 3aHSTHI
UJIH CIIOPTUBHBIX MEPOTIPUSITHIA;

- TpeloCTaBleHHE  IUIOINAAed  YUpexaeHHss I OCYINeCTBIEHHS  (H3KYJIBTYPHO-
03JI0POBHUTENBHON NIEATETLHOCTH,

- OKa3aHHe JIe4eOHO-O3OPOBUTENBHBIX YCIYr MAETAM C OrPAaHMYEHHLIMH BO3MOYKHOCTSIMH
3JI0POBBSI;

- OpraHu3alus ¥ IPOBEIEHHE KyJIbTyPHBIX, BBICTABOYHBIX MEPONPHUATHH, IIPa3IHUKOB,
KOHILIEPTOB, (eCcTUBATICH;

- (PHM3KYIBTYPHO-03I0POBHTEIbHASL IEATEIbHOCT, B TOM UHCIE NEATENHHOCThH MAaCCaKHBIX
KaOMHETOB, BOCCTAHOBUTEIBHOTO IIEHTpA;

- OpraHus3alus W NpOBeleHHE KOH(MEpEeHLHUH, ceMHHApoB B cdepe (U3HUECKON KyIbTYpHl H
CIIOpTa;

- cavya B apeH/y MOMEIIEHHHI U OTKPBITHIX CIIOPTUBHBIX TUIOMAA0K Y UPEIKICHHS;

- JeSITEIBHOCTh II0 IPENOCTABICHUIO CIOPTHBHO-UTPOBOTO WHBEHTAps B MeCTax OTAbIXA H
pa3BJIEUECHUM;

- OKa3aHHue yCIIyT 0 IPOKAaTy CIIOPTHBHOI'O 000PYIOBaHHUS M HHBEHTAPS,

- OKa3aHHue yCIIyT 110 PEMOHTY CIIOPTHBHOTO 000PYAOBaHMS U HHBEHTAPS;

- OKa3aHue yCIOyr IO NPEAOCTABIIEHHUIO IIIOMANeH YUpeXAeHUs IUTsI pa3sMEIleHHs IIATeKHbIX
TEPMHUHAJIOB;

- OpraHu3anus W OCYIIECTBIEHHE PO3HHYHOM TOPIOBIM B COOTBETCTBHH C (hemepalbHbIM
3aKOHOJATENLCTBOM;

- OCYLIECTBJICHHE PEKJIAMHOU NIeATEIbHOCTH;

- OKa3aHMe YCIyr MO Pa3sMENICHMIO PEKJIaMHBIX M HH(POPMAIMOHHBIX MAaTepPHAIOB HA 3JaHUH U
OTPKICHUH Y UPEXKICHHUS.
3.3.2. IlnaTHele ycITyTH, OKa3bIBaeMble CBEPX YCTAHOBIEHHOTO TOCY 1aPCTBEHHOTO 3a1aHHs:
- YCIIyTY IO IPOBEACHHUIO IIATHBIX 3aHATHH N0 GU3HMUECKOH KyJIbTYpE U CIIOPTY C DJIEMEHTAMH JIETKOH
aTJIETUKH.
3.3.3. UHbIE IUIATHBIE YCIIYTH B COOTBETCTBUM C YCTABOM YUPEKIEHHS, HE 3alpelleHHbIe NeHCTRYIOMIM
3aKOoHOAaTenbCTBOM Poccuiickoit @enepariuu.



3.4. IlnatHple ycayrd HE MOTYT OBITH OKa3aHbl BMECTO OCHOBHOH JesTeIhHOCTH, (DHHAHCOBOE
obecrieueHre KOTOPOH OCYIECTBIISETCS 3a CUET CyOCHIMH Ha BBITOJHEHHE TOCYIapPCTBEHHOTO 3aJaHHSI.
3.5. IlnatHble yciyrn MOTYT OBITh OKa3aHbl TOJBKO I10 JKEIAHHUIO MOTPEOWTENS HJIM MX 3aKOHHBIX
npencraButenei. Ilorpedbutenu ycimyru BipaBe 0TKa3aThesl OT MPEITIOKEHHBIX TUIATHBIX YCIIYT.

3.6. Ilpu npenocTaBiIeHUH IJIATHBIX YCIYT COXPaHSAETCS YCTaHOBICHHBIN pekuM paboThl Y UperkIeHHS .
[Tpu sTOM YupexxneHue B cBoelt AesiTeIbHOCTH pyKOBOJACTBYeTCsl HacTosmuM [lostoxernem.

3.7. KonnyecTBO 4acoB, MPENOCTABISEMBIX B KauecTBE IMIATHOH YCIyrH, JODKHO COOTBETCTBOBATH
BO3PACTHBIM U HHIAUBUYAIBHBIM OCOOCHHOCTSIM.

3.8. Pexxum paboThl U pacnucaHuhe 3aHATHH [0 TEpPedHI0 IUIaTHBIX YCIyT YyCTaHaBIHBAETCS
VYypexIeHueM caMOCTOSITEIbHO H TI0/IJICXKHUT CTPOTOMY COOIIIOJICHHUIO.

3.9. Croumocts [InaTHBIX ycIyr pacCUMTHIBAETCSI HA OCHOBE IMpHKa3a [ 7TaBHOTO ympaBlIeHHS CIIOpTa
Cmonencko#t obmactu ot 31.08.2018r. Ne 0482-IT «O6 yTBepxnenuu [lopsaka ompeneneHus iaThl A7
(GU3NIECKUX U IOPUIMUECKUX JIUI] 32 YCIyTH (paboThl), OTHOCSAIIMECS K OCHOBHBIM BHIIaM JESTEIbHOCTH
00JIaCTHBIX TOCYJapCTBEHHBIX OIOMKETHBIX U OOJACTHBIX TOCYIapCTBEHHBIX aBTOHOMHBIX YUPEXKICHHH,
HaxoJSIINXCS B BEJOMCTBEHHOM NoauuHeHHH [ naBHOrO ympamienus: crnopra CMOJIEHCKOH 00JacT,
OKa3bIBa€Mble UMH CBEPX yCTAHOBIEHHOI'O TOCYJApPCTBEHHOT'O 3a/IaHUS.

3.10. Ilepeuens u croumocts [InaTHeIX yemyr, HeoOmaraemerx HIC Ha ocHoBanwu mir. 14.1 m. 2 ct. 149 ,
nn4 .2 ct. 149 HK PO, ytBepxknatorcs [IpeiickypanTom.

IV. Ilopsinok u yciioBusi okazanus IlJaTHBIX ycJIyT, HOPSIAOK pacyeToB 3a NMpeaocTaBJIeHHbIE
Il1aTHbIE yCIyTH.

4.1. [InaTHele yciyTH, OKa3biBaeMble McnomauTeneM, npeaocTaBistorces [IoTpeGUTeNO B COOTBETCTBHH C
YTBEPXKIECHHBIMM TapupaMHd Ha OCHOBAaHMH OKYMEHTa, IIOATBEpIKAaroImero oriary I[lorpeburenem
yernyra. Omnara (HU3KyJIbTYpHO-03IOPOBHTENBHBIX YCIYT IPOM3BOIAMTCS IIyTEM BHECEHHS HAIHYHBIX
JCHEKHBIX CPENCTB B KacCy YUpeKIeHUs NU60, IyTeM NepeunclIeHns JeHEKHBIX CPEICTB Ha pacyeTHBIN
cueT McnonnuTtesns. Pacxonsl o mepedyrciIeHuio IeHEXKHBIX CPECTB 38 OKa3aHHBIE YCIIYTH HA JIMIIEBOH
cuet Ucnonuutens necet [loTpeOuTens.

4.2. IlnaTHele yCIyTH, OKa3bIBaeMble YUpEXKJECHHEM IOPUAHYECKMM M (PH3MYECKHM Jumam (3a
HCKJIFOYEHHEM Pa30BBIX ITOCELIEHHH), O(POPMIISIOTCSI JOTOBOPOM. Pa30BbIe MOCEIeHHST OCYIIECTBIIOTCS
[0 KacCOBBIM uYeKaM O€3 3aKIIOueHHs J0roBopa. B 10roBope pernamMeHTHpYIOTCS YCIOBHS M CPOKH
noiay4yenus IImaTHBIX ycayr, HOpsSIOK pacdera, npaBa, OOS3aHHOCTH W OTBETCTBEHHOCTH CTOPOH.
JloroBop cocraBisgeTcs B IBYX 3K3e€MIUIIpAaX M MOIHUCHIBACTCS 0OeuME cTopoHamu. Dopma THIIOBOIO
JOroBOpa Ha OKa3aHWE IUIATHBIX YCIOYr pa3pabaTeiBaeTcss VICIOTHHTENEM B COOTBETCTBHH C
IEeWCTBYIOIUM 3aKOHOIATETHECTBOM.

4.3. Tlpu pacueTe ¢ IOPUAMYECKHMH JHIAMH OIUIaTa 3a OKasaHHe [LIaTHBIX YCIyT IPOM3BOIMTCS B
OesHanuuHoi QopMe HIM B Kaccy YUpeXAeHHS B IOPSAKE, NPELYCMOTPEHHOM 3aKJIFOUeHHBIM
JIOTOBOPOM.

4.4. Vapexxaenue 0043aH0 IIPEIOCTABUTH JOCTOBEPHYO HH(YOPMAIIUIO, B TOM YHCIIE IIyTeM pa3MelleH s
B yJ0OHOM 7151 0003peHHs MecTe, 00 OKa3bIBaeMbIX I1IaTHBIX yCiIyrax, 06ecednBaONIX BO3MOKHOCTh
UX NIPaBUJIBHOTO BBIOOpA:

- HANMEHOBAaHHUE U MECTO HAXOXICHUS (FOPUANIECKHUit afpec) YUperKIeHHUS;

- iepeueHb [InaTHeIX yCIyT, OKa3hbIBaeMBIX 10 XKEJIAHHIO MOTPEOUTEIS, MOPSIOK UX IPENOCTABIECHH S,

- CTOUMOCTB [ JTaTHBIX yCITyT U MOPSIIOK MX OILIATEI,

- TpeOOBaHUs (BO3PACTHBIE, MEIUIIMHCKUE) K IIOTPEOUTEILSM.

4.5. Mowmentom omnarel IINaTHBIX YCIyr CUMTAeTCs Jara MOCTYIUIEHHS JEHEKHBIX CPECTB
Hcnonuutento.

4.6. IloTpebutens BIpaBe MOTPeOOBAThH [OJHOTO BO3MEIIEHHUS YOBITKOB, IPHYMHEHHEIX €My B CBSI3H C
HapylICHHEM CpOKOB Hayaja W (WJIM) OKOHYaHHUS OKa3aHWs IUIATHBIX YCIAyT, a TAKXKE€ B CBA3H C
HEZ0CTaTKaMU OKa3aHHBIX YCIIyT.

4.7. Cpenctsa, MOCTyHAIOIHE OT OKa3aHUs IUIATHBIX YCIyT, MOCTYNAT Ha nuuesoi cuer COTBOY IO
«CIIOP um. ®.T. MuxeeHKo» B IOJTHOM o0beMe Ge3 mpaBa pacXxoJ0BaHMs U3 KAacChl Y UpekIeHHUs.

4.8. OxaspiBaeMble IJIATHBIE YCIYTH JODKHBI COOTBETCTBOBaTh TpeGoBanuam CanlluH k opraHmsanun
(pu3KyIBETYPHO-03I0POBHTEIHHOTO M TPEHUPOBOYHOTO MPOIIecca.



4.9. COIBOY IO «CHIOP um. @.T. MuxeeHKo» IIpellycCMaTpUBAEeT JIbIOTEI HA OKa3aHWE IIATHBIX YCIyT
HACEJIEHUIO MTPH TPEAOCTABICHUH TOATBEPKIAOIIUX JOKYMEHTOB:

— netsaM-cupoTtam 1o 18 net B pasmepe 50% OT CTOMMOCTH yCITYTH;

— nmeTsiM 10 18 seT, octaBmMMcs Oe3 monedeHus poauteneii B pasmepe 50% OT CTOMMOCTH yCIIyTH,

— MHOTOJETHBIM CeMbsM, B pasmepe 50% OT CTOMMOCTHM YCIyTH Ha MEPBOTO W TOCICOYIOMIETO
pebenka.

4.10. Jlprota mpu OKa3aHUW IUIATHBIX YCIYI IIPENOCTABJISETCS [0 MHMCHbMEHHOMY 3asiBJICHHIO
[lorpe6utens na mms mupekropa COTBOYJIO «CIIOP M. @.T. MuxeeHko» ¢ yKa3aHHEM MOTHBOB
JTBTOTHPOBAHHS.

OnHoBpeMeHHO ¢ 3asBnenmeM [lotpebutens mpexacrasiaser B COIBOYVIO «CIHOP nm. @.T.
MuxXeeHKO» KOIMHH T0KYMEHTOB:

— 11 IETEH-CUPOT ¥ JeTel OCTaBIIHMXCs Oe3 IoNedueHus pOoIUTeNed, YIOCTOBEPEHHE O Ha3HAYCHHUH
HNPUEMHOTO POANTEINS ([TONEUUTENs, ONEKyHa) Hall HECOBEPIICHHOIETHUM.

V. KaapoBoe oGecnieueHHe 0Ka3aHUs IIATHBIX yCJIyT

5.1. Jlns BeImoNHEHHs paboOT MO MPENOCTABIEHHIO ILIATHBIX YCIyT IPHUBIIEKAIOTCS BCE PabOTHUKH
COI'bOY 10 «CHIOP um. @.T. MuxeeHKo».

5.2. Ornomenuss COTBOYIO «CIIOP um. ©.T. MuxeeHko» H pabOTHHKOB, IPHBIEKAIOMIUXCA K
IPEIOCTABJIEHHIO TUIATHBIX YCIIYT, CTPOSITCS B COOTBETCTBHHU C IPAXKIAHCKO-TIPABOBBIM JOTOBOPOM.

5.3. Pabouee Bpemsi HpUBJEKaeMbIX PaOOTHHKOB K OKAa3aHMIO IIJIATHBIX YCIYT yCTaHaBIMBACTCS B
COOTBETCTBHH C PACIHCAHHEM M MPOIODKUTEIBHOCTBIO 3aHATHH (KaK MX KOJHYECTBOM, TaK U BPEMEHEM
MIPOBEICHHUS 3aHATUH).

VI. [IpaBa u 00s13aHHOCTH

6.1. OcHOBHBIE TIpaBa U 00S3aHHOCTH HCIIOJHHUTENEH MIaTHBIX yCIyT. Mcmonaurenn uMEIOT mpago:

- PEKJIaMHPOBATH CBOIO JESITEIBHOCTD 110 IPEAOCTABIEHHIO YCIIYT,

- BBIOMPATH CIIOCOO MCTIOTHEHUS YCIYT;

- COTJIaCOBBIBATh YCIIOBUS IOTOBOPA MO IPEIOCTABICHUIO YCIIYT;

- TOJy4YaTh HHPOPMAIHIO OPraHOB IOCYIapCTBEHHON BJIACTH M OPraHOB MECTHOIO CaMOYTIPABJICHHUS O
HOpMax U MpaBUjIaX IPEIOCTABIECHUS yCIIyT;

- 00KajI0BaTh B Cy€ pelieHure 00 0TKa3e BBEACHHUSI INIaTHBIX YCIyT.

Wcnonautenu o0s3aHbL:

- 7oBecTH HHGOPMAIIHIO O MpaBe MPEeIOCTaBICHHS JAHHOTO BHJA YCIYT, BBIIOIHATE YCIYTH ¢ BEICOKUM
KayeCTBOM H B IIOJIHOM 00BEME;

- HE HaBS3BIBATh MOTPEOUTENIO TOTOTHUTEIBHBIX BUIOB YCIIYT;

- He OTKa3bIBATh B BHIMOJHEHHH YCIIYT MOTPEOUTENIO 6€3 YBaXKUTEIbHBIX IIPHYHH;

- COOIIOATh YTBEPXKICHHBIC UM TEeMAaTHYECKHUH ITaH U pacIHCcaHie PadOTH;

- YCTAaHOBUTH PEXUM pabOTHI;

- IpeAyIpPEanuTh 00 YCIIOBUAX, IPH KOTOPBIX HACTYTAeT OACHOCTh HaHeCeHHs ylep0a 30POBBIO THOIEH
HJIH UMYIIECTBY B MPOIIECCEe MPEIOCTaBICHHS yCIyT. VICIIONIHATEND HE BIIpaBe OKa3bIBATh MPEANOYTCHHE
OJIHOMY TIOTPEOUTENIO Tepen IpPyruM, KpOME CilydaeB, IpPeAyCMOTPEHHBIX 3aKOHOM M HHBIMH
HOPMATHBHBIMH IIPABOBBIMU aKTaMHU.

6.2. OcHOBHBIE ITpaBa ¥ 0013aHHOCTU OTPEOHUTENEHN TUIATHBIX YCIIYT.

[Torpebutens uMeeT Mpaso:

- IOJTy4aTh TOCTOBEPHYIO HH(POPMAITHIO O PeaTH3yeMBIX YCIIyTrax, BEIOUpAaTh UCIIOJHHUTENIEH YCIIyT;
- TpeboBaTh OT UCIIOJIHUTEIICH BBHIOJTHEHUS KAUECTBEHHBIX YCIIyT.

WcnonauTens 00s13aH:

- COTJIacOBaTh BCE YCIOBUSI O IIPEIOCTABIEHUH YCIYT C UCIIOIHHUTEIEM;

- IPHHUMATH BBIIOJHEHHS YCIYT B CPOKH U B MOPSAKE, IPEyCMOTPEHHBIE PACTIMCAHUEM,

- CBOEBPEMEHHO OIIAYHUBATh OKA3aHHbIE YCIyTH.



VII. OTBeTCTBEHHOCTH CTOPOH MO 0KA3aHHUIO U Moay4deHnio [11aTHBIX yeayr, KOHTPOJIb 3a
Ka4ecTBOM oKa3biBaeMbIX IlmaTHbIx ycayr.

7.1. OTBETCTBEHHOCTh 3a OpraHU3aIMI0O M KadecTBO IIMaTHBIX yCiIyr Bo3jaraercss Ha JHPEKTOpa
COI'bOY IO «CIIOP um. ®@.T. MuxeeHko».

7.2. Cnopsl, Bo3HuKawomue Mexay [lotpeburenem u VcnomHuTenaeM, pa3periaroTcs M0 COTIaCOBAHUIO
CTOpOH MO0 B YCTAHOBIEHHOM 3aKOHOIATEILCTBOM ITOPSIIKE.

7.3. Hcnonautenbs ocBOOOXHAeTCcsI OT OTBETCTBEHHOCTH 3a HEHCIIOJHEHHE WM HeHaIeKallee
HCTIOJIHEHHE YCIyT, eciod OyIeT [OoKa3aHo, YTO JTO TMPOM3OIILIO BCIEACTBHE OOCTOSTEIBCTB
HEIPEeOoJOJHMMON CHJIBI, a TaKXKe II0 HHBIM OCHOBaHHSM, IPEIYCMOTPEHHBIM 3aKOHOIATEIbLCTBOM
Poccuiickoif @enepanuu.

7.4. KoHTpOsb 3a OpraHu3aliedl U KauecTBOM OKa3aHHUS IUIATHBIX YCIyr VICTIOTHHTEIEM U MOPSIKOM
B3MMAaHHs IEHEXHBIX CPEICTB C HACEIEHUS OCYIIECTBISET AUPEKTOP Y UPESIKICHHUS.



